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Special installation methods may be required for
building access, alarm setup and/or fax requirements,
please call our support hotline for further assistance:
 

Follow these simple steps to have your digital telephone service installed, this is a direct
installation using the RTP300 gateway also as a router/firewall for your home.

1. Remove the unit out of the box, inspect for any visual damage.  Box contents
    includes: 1 x RTP300 Gateway,  1 x Network cable, (blue),  1 x Power Adapter

2. Disconnect your current internet
connection from your cable or DSL
modem, plug the supplied blue
network cable to the blue “Internet” 
port of the RTP300 and to the LAN 
port of your cable/DSL modem.
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3. Plug the power
adapter to your wall
plug and the lead to the
round power connector
on the gateway.  Once
powered up, the gateway
will obtain new IP 
settings from your ISP.

4.  Wait 2 minutes, then
Check for the Internet,
Phone 1 and Power
lights to be ON.

5.  Remove your existing telephone
set from wall jack and connect to
the green “Phone 1” port of the
gateway.   Perform a test call to a friend
and get a return call to confirm service.

6.  Connect up to 4 additional devices, including your computer
laptop, gaming devices to the gateway.  This model of voice
gateway also acts as your internet connection’s security device
(firewall), thus deterring intruders from the internet world.6.
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