Digital Home Telephone

Self Installation Guide - Behind Router |

Follow these simple steps to have your digital telephone service installed, this installation
method is for users that have an existing router installed at their location.

1. Remove the unit out of the box, inspect for any visual damage. Box contents
includes: 1 x RTP300 Gateway, 1 x Network cable, (blue), 1 x Power Adapter

2. Connect the RTP300 Voice Gateway
to one of your open ports of your
existing residential router/gateway
device**.
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2.

5. Remove your existing telephone
set from wall jack and connect to
the green“Phone 1" port of the

gateway. Perform a test call to a friend [

and get a return call to confirm service.

3. Plug the power
adapter to your wall
plug and the lead to the ﬂ
round power connector
on the gateway. Once
powered up, the gateway
will obtain new IP
settings from your router.

4. Wait 2 minutes, then =
Check for the Internet,
Phone 1 and Power
lights to be ON.

5.

6. Optionally, you can connect up to 4 additional devices,
including your computer laptop, gaming devices to the gateway.

** Please note: some router models and/or setup may interfere with the digital voice service,
for the best results please use our “Direct Install” method.

© Special installation methods may be required for Vancouver:604 708 3811
building access, alarm setup and/or fax requirements, Calgary: 403 237 5809
n Ib please call our support hotline for further assistance: ~ Toronto: 416 298 3988
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